Usability Test Protocol: http://www.cityofames.org/
Usability evaluation method

Observational

Test Plan

Scope:  navigation only

Purpose(s): Examine the way in which users interact with the website while searching for information—both with and without the Search function.

Introduction

“Usability” is the extent to which a consumer can use a product, in this case a website, to accomplish a specific task, and the extent to which they are satisfied with their experience. 

The purpose for conducting this test is not to test your aptitude using the website, but rather to see the way in which a normal user would interact with the website under normal circumstances.

I am going to ask you to complete a series of tasks using the City of Ames website. As you work, I will be watching what you do and taking notes. Try not to worry about what I’m writing—again, I’m not testing you, I’m testing the website. Please complete the tasks I give you to the best of your ability and remember that there is no “right” or “wrong” answer to any of them.

While you participate, it is helpful to me if you use a “think aloud” process, so I can understand your reason for attempting to complete a task in a particular way.

If you have any questions during the test, I will try to answer them as best as I can, but it is important that I not influence you or guide you through using the site. Remember, I’m trying to simulate a real situation as closely as possible. 

Are you ready to begin?

Pretest questions


Have you ever used the City of Ames website before?


If so, for what purpose?

Did you find what you were looking for?

What was your general impression of the website?

Scenarios

1.Your roommates have decided that it would be a great idea to have recliners out in the front yard of your rented to make your barbecues more enjoyable. Being the smart one of the bunch, you think that this might be a violation of the law, but you are not sure and want to look it up. Is placing furniture outside against the law in Ames? What city code defines that law?

2. As a concerned citizen you have been keeping up with all the available information about the city budget meetings. Recently a friend told you that the budget meetings are televised. Now that you know they are televised you plan on Tivo-ing the meeting and watching it later, but you need to know what channel, day, and time to record. Can you find this information on the city website?

3. This year some neighbors have expressed interest in having a 4th of July block party, and have left you in charge of figuring out how to obtain a permit for the party. Without using the search function, locate the information about which office to contact to obtain the permit.

4. You have recently graduated from ISU with a degree in veterinary medicine and are seeking full time employment with the city; however you know that the city does not currently have a vet med position open, but you would like to express interest in the job field and have the city notify you if something opens. Locate the email address you should use to give the city your contact information.

5. Because you are a poor college student (and not at all irresponsible) you didn’t have the money to pay your utilities bill this month. Now the city has left a mean yellow note on your door telling you if you don’t pay today your electricity will be shut off. You need to find out where you can make a utility payment so your electricity stays on. Where is the office located, and what are the hours?

6. You just moved to Ames, and at the grocery story you overheard two people talking about disc golf. You are an avid disc golfer, and you are excited to find out where you can play in Ames. Without using the search function, find which park has a disc golf course is, then locate that park on the city map. 

7. You are an avid hunter, and now that deer season is about to open you find yourself wondering if you can hunt deer within the city limits of Ames, and if so what laws apply. 


Post-test questions

Was the Search function located where you expected it?

Were you able to find information you needed using the search feature?

Were you able to find information you needed without using the search feature?

Were you able to easily return to the home page to start the next scenario once you found what you needed?

Did you find the information you were assigned When you use a site similar to this (or this site) do you typically use the Search function, or do you follow links to get where you want? 

How satisfied were you with your experience using this website?

